
Auracast Listening Guide

Learn how to listen 
to Auracast broadcasts

Start

for Jabra Hearing Aids
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Choose your device

Use an  
Auracast receiver

Use  
Auracast headphones

For non-Auracast Hearing Aids:

For Auracast Hearing Aids:
Enhance Pro 20 
Enhance Pro 30

Use 
 Jabra app

(Firmware ≥v10.62) 
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❶ Open Jabra Enhance Pro app on  
     your phone.

Using Jabra App 
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You should see a screen like:

“All-Around”

Volume slider

Sound Equalizer
Stay on this screen.
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❷ Wait for broadcast.

When an Auracast broadcast is 
available, The app may:

Show a streaming / connection 
option

OR automatically detect nearby 
audio

Wait a few seconds.
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Next

❸ Look for Streaming Option.
Check for any of these  
(varies by version):

Streaming

Audio

Broadcast

Connection icon

Usually appears at Bottom area /Top 
icons / pop-up.
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❹ Select a broadcast. 
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❺ Adjust volume.

Next

Start 
Over



Using an Auracast Receiver

Next

Recommended receiver: AuraClip

Wired Headphones

T-Coil  
Neck Loop

T-Coil  
Hearing Aids
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https://avantree.com/products/auraclip-auracast-receiver


Using Auracast Headphones

Next

You can wear Auracast headphones 
over your hearing aids, or use them 
without hearing aids.

Example: Aria Aura

Option a. Wear Over Your  
Hearing Aids
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Option b. Use Without 
Hearing Aids
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https://venucast.com/products/aria-aura-wireless-tv-headphones


Troubleshooting
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Common Issues

No sound 

Not hearing clearly 

Hearing echo or delay 

👉 More FAQ & Help ↗

Still need help?  
Contact support ↗
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https://support.venucast.com/hc/en-us/articles/55897752477593-No-Sound
https://support.venucast.com/hc/en-us/articles/55897851925401-Not-Hearing-Clearly
https://support.venucast.com/hc/en-us/articles/55897873265177-Hearing-Echo-or-Delay
https://support.venucast.com/hc/en-us/sections/55897297770009
https://venucast.com/pages/contact-us


Rate This Guide
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Your feedback helps us improve this 
guide for everyone.

It only takes a moment.

Rate This Guide
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https://venucast.com/pages/iug-feedback?product_id=Jabra

