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Auracast Listening Guide
for Bernafon Hearing Aids

Learn how to listen
to Auracast broadcasts




Choose your device

For Auracast Hearing Aids:
Encanta

Use
Bernafon app
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For non-Auracast Hearing Aids:

Use an
Auracast receiver

Use
Auracast headphones
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Using Bernafon App

@ Open Bernafon app
(Version 1.6.1+) on your phone.
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© Tap --- (More Options) button.
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© Tap Auracast broadcast.

# Sound playing:
Broadcast name

o w 1

Mute Unmerge sliders  Sound eqaulizer
surroundings
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eqgaulizer
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O Select a broadcast.
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< Back

Auracast broadcast

To listen to a broadcast, tap on its name
below or scan a QR code,

88 Scan QR code

MNearby broadcasts

Oasis Aura
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O Adjust volume.
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Auracast broadcast
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Broadcast: Qasis Aura

Volume
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Using an Auracast Receiver

Recommended receiver. AuracClip

S b,

Wired Headphones

T-Coll T-Coll
Neck Loop Hearing Aids



https://avantree.com/products/auraclip-auracast-receiver
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Using Auracast Headphones

You can wedr Auracast headphones
over your hedring aids, or use them
without hearing aids.

Example: Aria Aura

Option a. Wear Over Your
Hearing Aids

Option b. Use Without
Hearing Aids



https://venucast.com/products/aria-aura-wireless-tv-headphones
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Troubleshooting

Commonlissues

e No sound

* Not hearing clearly

e Hearing echo or delay

IS> More FAQ & Help 7

0 Still need help?
Contact support 7



https://support.venucast.com/hc/en-us/articles/55897752477593-No-Sound
https://support.venucast.com/hc/en-us/articles/55897851925401-Not-Hearing-Clearly
https://support.venucast.com/hc/en-us/articles/55897873265177-Hearing-Echo-or-Delay
https://support.venucast.com/hc/en-us/sections/55897297770009
https://venucast.com/pages/contact-us
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Rate This Guide

Your feedback helps us improve this
guide for everyone.

It only takes a moment.

Rate This Guide



https://venucast.com/pages/iug-feedback?product_id=Bernafon&return_url=https://iug.venucast.com/Bernafon-how-to-listen-Auracast/EN/

